
 

      

FAQ
 to N

EW
SLETTER 23 M

arch 2020    
 Q

uarantine vs. isolation 
 

W
hen arriving in N

orw
ay from

 abroad (except Sw
eden and Finland), you are considered as being in 

hom
e quarantine and not in isolation. 

 According to the “Regulations on quarantine etc. upon arrival in Norw
ay” published 21 M

arch 2020, 
you m

ust stay quarantined for 14 days from
 the day you arrive in Norw

ay. W
hen in hom

e quarantine, 
you should stay hom

e as m
uch as possible, not take longer trips, not use public transport, and 

observe social distancing. The sam
e apply for em

ployees living outside N
orw

ay w
ho w

ill be 
quarantined at hotel. 
 Please find m

ore inform
ation on how

 to com
ply w

ith the quarantine regulations on the Norw
egian 

authorities’ w
ebsite:  can find m

ore info on:  
https://helsenorge.no/coronavirus/quarantine-and-isolation 

O
ffshore w

ork 
W

hat w
ill happen if I am

 unable to attend crew
 change due to 

travel 
restrictions 

im
posed 

by 
authorities 

in 
m

y 
hom

e 
country? 

In accordance w
ith the regulations guiding w

ork in Norw
ay, as a basis you w

ill have to m
ake yourself 

available for w
ork according to w

orkplan. As a consequence, you are not entitled to salary if you’re 
not able to attend crew

 change.   
 If you cannot get to the rig due to travel restrictions in your hom

e country, you m
ay apply for leave 

of absence w
ithout pay. Please contact your personnel coordinator. 

W
hat w

ill happen if I w
ill not quarantine, and therefore am

 
not able to show

 up for w
ork according to schedule? 

If you are scheduled to go offshore in w
eeks 13-14, please contact your personnel coordinator to 

m
ake arrangem

ents.  
From

 w
eek 15 w

e expect that m
ost crew

 m
em

bers w
ill be available as per norm

al crew
 change. 

  W
e do realise that you m

ay have individual reasons for not being able to travel on short notice. In 
such a case, please contact your personnel coordinator as soon as possible to set up the best 
possible arrangem

ents. 
 In an em

ployer-em
ployee relationship, both parties have a duty to help keep the w

heels turning - 
to be able to fulfill the em

ploym
ent contract. This includes that w

orkers m
ay have to enter 

quarantine w
ithout pay if this is necessary to be available for duty. 



 

      

According to regulations guiding w
ork in N

orw
ay you w

ill as a basis have to m
ake yourself available 

for w
ork according to w

orkplan. You are not entitled to w
ages if you are prevented from

 travelling 
offshore as planned, and this is not due to decisions by your em

ployer.  

How
 w

ill I be com
pensated if I stay offshore longer than 14 

days? 
You w

ill receive com
pensation according to the U

nion Agreem
ent. 

How
 w

ill the com
pany utilise those w

ho rem
ain in N

orw
ay 

after their norm
al hitch and w

ill there be opportunities for 
extra w

ork? 

W
ith the current situation in m

ind w
e believe there w

ill be need for extra personnel. If you choose 
to stay in N

orw
ay, you w

ill be prioritised for extra opportunities.  
 Please note you w

ill have to stay flexible w
ith regards to rig and position since the extra w

ork w
ill 

be distributed on an ongoing basis. 

W
ill the regular schedule be upheld w

hen this situation has 
stabilised? 

W
e w

ill strive to keep the m
ajority of our crew

 com
position as it is w

ith the current level of activity. 
How

ever, M
aersk Drilling is not a static organisation, and som

e colleagues m
ay be m

oved to new
 

positions, crew
s or rigs as circum

stances require.   

Sick leave/absence 
W

hat happen if I am
 quarantined in m

y hom
e country and 

unable to travel to Norw
ay for quarantine? 

If you are quarantined in your hom
e country because you have been in close contact w

ith som
eone 

w
ho has been diagnosed w

ith CO
VID-19, you should not travel to Norw

ay.  
 W

e w
ill do everything w

e can to m
ove your trip, and you should stay in contact w

ith your personnel 
coordinator to keep them

 inform
ed and to agree on w

hen you are ready to travel. 

W
hat happen if I am

 sick w
hen I should have travelled to 

N
orw

ay for quarantine? 
If you are sick, you should initially contact your doctor and provide a sick note as norm

al, as w
ell as 

inform
ing M

edHelp.  
 W

e w
ill do everything w

e can to m
ove your trip, and you should stay in contact w

ith your leader and 
your personnel coordinator to keep them

 inform
ed and to agree on w

hen you are ready to travel. 

W
hat should I do if I don’t have anyone to look after m

y 
children due to closed kindergartens/schools? 

If you cannot travel for childcare reasons due to closed schools or kindergartens and you require the 
full offshore trip (14 days) off, M

aersk Drilling w
ill cover the first 20 days (20 days of salary = 6.67 

offshore days), w
hile you w

ill not receive pay for the rem
aining 22 days. This is in accordance w

ith 
the N

orw
egian care benefit regulations.  

Q
uarantine  

How
 w

ill I be com
pensated if I’m

 quarantined in N
orw

ay prior 
to norm

al crew
 change? 

Any quarantine period prior to norm
al crew

 change w
ill not be com

pensated. M
aersk Drilling w

ill 
cover hotel and m

eals (or diet allow
ance), see m

ore details under travel. 



 

      

How
 w

ill I be com
pensated if I rem

ain in N
orw

ay during m
y 

tim
e off? 

You w
ill not be com

pensated during your tim
e off, how

ever, M
aersk Drilling w

ill cover hotel and 
m

eals (or diet allow
ance). See m

ore details under travel. 

W
hat should I do if I have sym

ptom
s w

hen in quarantine? 
If you get sym

ptom
s or get sick w

hen in quarantine, please contact your personnel coordinator. 
They w

ill get advice on how
 to proceed from

 our com
pany doctor. 

W
hat happen if I am

 confirm
ed to be infected w

ith the CO
VID-

19 virus? 
O

ur healthcare service w
ill handle the situation if you are firm

ly diagnosed w
ith CO

VID-19. 
Along w

ith other offshore com
panies, M

aersk Drilling has entered an agreem
ent to establish the 

Sola Strand Hotel as a quarantine hotel for em
ployees diagnosed w

ith CO
VID-19. 

Do I have to quarantine upon returning to m
y hom

e country? 
You are personally responsible for com

plying w
ith any restrictions that have been im

plem
ented in 

your hom
e country. Rem

em
ber that quarantine and social distancing m

easures are put in place by 
local authorities for the greater good; to protect your fam

ily, relations, and society at large.  
A couple of useful links for DK and UK residents below

: 
DK: https://politi.dk/corona/ 
U

K: https://w
w

w
.gov.uk/coronavirus 

Travel 
How

 should I arrange m
y travel? 

Please contact Am
ex to have your travel and accom

m
odation arranged. They w

ill also ensure that a 
letter of guarantee is issued. In addition, M

aersk Drilling w
ill issue a sim

ilar letter to ease your entry 
into Norw

ay. 
 If possible, you should avoid the use of public transportation to m

inim
ise potential exposure to 

CO
VID-19. As a consequence, w

e w
ill allow

 extended use of taxi services during this period. 

W
hich arrangem

ents have the com
pany put in place for 

accom
m

odation, food availability etc.? 
W

e have m
ade an agreem

ent w
ith the Clarion Energy Hotel in Stavanger to be our “hom

e quarantine 
hotel”. If nothing else has been agreed w

ith your personnel coordinator, you should book your stay 
through Am

ex. 
Sim

ilar agreem
ents have been m

ade w
ith the Com

fort Hotel Bergen Airport for personnel going to 
M

aersk Intrepid. 
 W

e recom
m

end personnel to bring sufficient additional clothing for the extended period in N
orw

ay.  
 An inform

ation package w
ill be m

ade available as applicable, including inform
ation on m

eals, 
laundry services etc. during your hotel stay, plus luggage storage during your tim

e offshore. 
Inform

ation package w
ill be provided prior to travel. 



 

      

 

Is our travel insurance valid if authorities recom
m

end not to 
leave m

y hom
e country? 

AIG is our insurance provider for business travel. O
ur travel insurance covers: 

a) 
Expenses for m

edical treatm
ent and hospitalization due to accidental injury and/or acute 

illness.  
b) 

Expenses for m
edicine prescribed by a certified m

edical practitioner. 
c) 

Repatriation expenses including air travel if necessary. 

W
hat should I do w

hen w
orking as part of the relief pool? 

You w
ill be contacted w

hen w
e have absence to cover, in order to be able to conduct the quarantine 

period prior to going offshore. The term
s for relief pool em

ployees are in principle unchanged, but 
there is a risk that your quarantine period could fall in your tim

e off. This is also the case for 
em

ployees in fixed rotation. O
ur contact person for the Relief Pool is Kristin Skjørestad, e-m

ail: 
Kristin.Skjorestad@

m
aerskdrilling.com

  


